
BUSINESS HAPPENINGS
Congratulations to all our Rollins College Business graduates! We have
the utmost admiration for all of your achievements this year given the
challenges you overcame.  On behalf of the entire faculty and staff, we
wish you all best and hope you stay in touch! The Business Department
had a very stimulating year in- and outside of the classroom.  We now
offer three concentrations for business majors including family business
and entrepreneurship, finance, and marketing. Several graduates already
completed concentrations this year.   Additional highlights include two
excellent speakers in Business Forum Series, new initiatives by the
Business Student Leadership Council, student travels and internships,
and collaborative faculty research.     Congratulations to all of the
academic award winners including the newest initiates of Beta Gamma
Sigma.   In closing, we thank the members of our advisory council and
community partners for their support!         Fiat Lux, Dr. Timothy Pett

DEPARTMENT CHAIR'S ADDRESS

BUSINESS FORUM SERIES
The Business Forum Series (BFS) engages business students and
provides an opportunity for them to learn from professionals.   It is
hosted by the Department of Business with support from the Business
Student Leadership Council. Each event hosts around 250-300 students
in attendance, with Bush Auditorium filling up quickly. Our 2019-20
speakers provided students an unique learning opportunity into both
local and global business.  Our guest during the fall 2019 semester was
one of our advisory council members, Lee Cockerell.  He is the retired
Executive Vice President of Walt Disney World Resort who spent 16
years working for the company. Mr. Cockerell has also written several
successful books on topics such as customer service, time management,
and leadership. Mel Martinez was the BFS speaker spring 2020.   Mr.
Martinez served as a Florida State Senator from 2005 to 2009. His
political career began as the Orange County Chairman (now known as
Mayor) where he sought to improve the infrastructure of the
community in which he grew up. Currently, he serves as Chairman of
the Southeast and Latin America for JP Morgan, Chase & Co. Both
speakers gave students their personal insight about the business world
and shared the commonality of hard work and dedication. The Business
Forum Series will continue to bring in excellent speakers to provide
students with more understanding of the world of business and its
possibilities.  
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Student Athletes

While attending Rollins College , Sasha
majored in International Business with a
concentration in Finance, and minors in
French and Sociology. Sasha served as
the President of the  Business Student
Leadership Council during the 2019-20
academic year. Her internships include
Royal Bank of Canada Capital Markets
and INTL FC Stone.  Sasha graduated
Magna Cum Laude and works for INTL
FC Stone as an Equities Associate,
Currently, she is studying for her
regulatory examinations in order to
become a licensed broker.

ALUMNI SPOTLIGHT: RAPHAEL ARDNTALUMNI SPOTLIGHT: SARAH HANLEY
Sarah graduated from Rollins in 2019
after studying Business Management.
Last summer, she started working as an
Inside Sales Representative at a start-up
health insurance company called Create,
in New York City. In addition, Saraha
works as a Conference Coordinator at
the company and assists the President
with corporate conferences, program ads,
donations, and sponsorships.

Christopher
Jamison

Class of 2020
Major: Business

Management

Christopher is a Business Management
major and a member of the Beta Gamma
Sigma honor society. He tutored Finance
and Marketing and completed several
projects including a crisis management
strategy for the Home Depot, a
marketing plan for Aegis Medical Group,
and a quantitative investment strategy for
dividend stocks. He received the 2020
"Excellence in Business Management"
award, graduated with a Summa Cum
Laude distinction, and is pursuing an
MBA atCrummer Graduate School of
Business.

These three Business Management majors were drafted to major league
baseball teams before they graduated!  Even though playing professional
baseball was a dream come true, so was finishing their degrees.  During the
off-season, they did just that. They returned to Rollins and graduated!

Sasha Cove
Class of 2020

Major:
International

Business
Minor: French 

& Sociology

Pitcher
Houston Astros
29th draft round
Rollins '19

WHIT DRENNAN
Pitcher
Colorado Rockies
27th draft round
Rollins '19

CAMERON ENCK
Pitcher
Pittsburgh Pirates
17th draft round
Rollins '20

BRAD CASE

GRADUATE SPOTLIGHT: SASHA COVE GRADUATE SPOTLIGHT: CHRIS JAMISON

Sarah Hanley
Class of 2019

Major: Business
Management

Raphael was one of our first dual degree
students in cooperation with ESB
Business School.  He graduated in 2017
with an International Business Degree.
After taking a summer to travel and
follow his concert photography hobby, he
joined the Boston Consulting Group in
October. As a consultant for the global
strategy consulting firm, he works in
small project teams to solve clients'
strategic problems. Rafael focuses on the
telecommunications and media sectors
and, so far,  has worked in 6 countries for
BCG.

Raphael  Arndt
Class of 2017

Major:
International

Business



Arjen (AJ) Althuis teaches International Business and Human Resources Management as a Lecturer in the
Department of Business. He has a keen interest in business as a source for good and incorporates these
principles in his course materials.  Mr. Althuis has over 25 years of experience in international management
consulting, corporate strategy, merger & acquisitions, interim management, and human resources
management. During his international career he has worked extensively in Europe and North America with,
amongst others, blue chip companies like Accenture, Nike, and Randstad. In 2017, Mr. Althuis moved to the
Central Florida area to manage a renewable energy installation company and joined Rollins College in 2019.
Mr. Althuis, who has dual nationality of the Netherlands and the United States, holds a BA, with a major in
Human Resources Management, from Hogeschool Midden Nederland in Utrecht, The Netherlands; and an
MBA in International Business & Management from University of Bradford Management Center in
Bradford, UK.

Steve Parkis is a Lecturer in the Department of Business. He teaches Introduction to Responsible Business
Management.  Mr. Parkis’ career spans more than 25 years in leadership roles at The Walt Disney Company,
Zynga, Kimberly-Clark Corporation and several Silicon Valley based start-ups and venture capital firms. In
his role as Senior Vice President of Disney Online Studios, Parkis led a business dedicated to creating
innovative games products delivered on the internet; projects included Club Penguin, Toontown, Pirates of
the Caribbean Online, Pixie Hollow, and several with Pixar Animation Studios. He  worked at Walt Disney
World in business planning and development, working on the forward planning of the signature vacation
destination. At Zynga, Parkis was Senior Vice President of Games across the company’s largest games,
including FarmVille and CityVille, and was a part of the team that took the company public in 2011. Most
recently, he served in President/CEO roles in Silicon Valley start-ups and as an Entrepreneur in Residence at
Playground Global, a leading venture capital firm in Palo Alto, CA.
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CONGRATULATIONS!
Professor Sharon Agee retired after teaching full-time at Rollins College for 21 years!  Initially, while teaching, Sharon was
the Assistant Director of Academic Internships.  She oversaw students from all majors who were doing internships for academic
credit. Although most known for teaching Financial and Managerial Accounting, Sharon taught a variety of other courses, too.
In addition to teaching, Professor Agee served on numerous campus and department committees.  Her great service to the
college has been recognized through several awards -  Most Dedicated Professor (by off-campus students), INB Professor of the
Semester, and Outstanding Advisor on more than one occasion.  Her colleagues in the Department of Business have remarked
on her cheerful demeanor, vast amount of knowledge, and her willingness to take new comers to the department under her
wing.  Sharon,   we celebrate all that you have done for faculty, staff, and students and wish you the very best in your
retirement.  

Dr. Nick Houndonougbo was tenured and promoted to Associate Professor. He also achieved his CFA!  Nicely done, Dr. H.!



BUSINESS STUDENT LEADERSHIP COUNCIL

As Committee Chairs in the Business Student Leadership
Council, Maria Cedeno and I had the pleasure of organizing a site
visit to AOA for International Business and Business Management
majors at  Rollins College. We had an amazing time learning
from  AOA’s wonderful  Project Management, Finance &
Accounting, and Design teams. It’s truly incredible to learn about
how thematic spaces are created for companies like  The Walt
Disney Company  and  Universal Studios.  Thanks again to  Denise
Hatcher (AOA) for helping us make this happen and to the
Department of Business for sponsoring our event! 
- Antonieta Lairet

Rollins Business and BSLC students volunteered at a walkathon event
for Alliance for Eating Disorders Awareness. In addition, they also
raised funds for the organization prior to the event. Special thanks to
Ethan Holmer, Maria Cedeno, Sasha Cove, Antonieta Lairet,
Zuzanna Cabaj, Noah Gutierrez, and all the other Rollins Business
students who volunteered!

The Business Student Leadership Counsel is  comprised of top
Business Management and International Business majors. They
excelled in various activities such as organizing the Business Forum
Series, a site visit to local a local Winter Park company, on- and off-
campus events for business students, as well as enhancing the
Business Department's presence on social media. The students have
been working closely with faculty, primarily to build their
leadership qualities and to make an impact on the Rollins
community. With an increase in the number of members recently,
BSLC plans on numerous activities for the upcoming academic year
with a focus on enhancing the learning experience for business
majors by providing more site visits and networking opportunities
within our community.  - Matej Susec

FRANCE: STUDYING HIGH PERFORMANCE ORGANIZATIONS
During my time in France I compared and contrasted high performance
organizations within France, India, and the United States. I learned
about knowledge management and how it differs between each of the
three countries. On this trip, I was able to refine my presentation skills as
my team and I presented our findings each week and finished the trip by
showcasing our research to the Chamber of Commerce in Pau, France.
This trip was a great learning and personal growth opportunity for
myself and many others. Madrid and Paris were two of my favorite.   
- Noah Gutierrez



How a CEO's Personality, Performance, and Leadership Predict Advertising Credibility: Conceptualizing and
Measuring CEO Brand Image -
This paper conceptualizes chief executive officer (CEO) brand image as a multi-dimensional construct,
consisting of three main dimensions (personality, performance, and leadership), and develops a reliable
and valid nine-item scale to capture these dimensions. The paper adopts a grounded theory approach to
derive the dimensionality of the concept, then a rigorous scale development procedure based on multiple
empirical studies, with a total of 1,655 respondents. The paper shows that CEO brand image is an
independent construct that conceptually and empirically differs from CEO familiarity, corporate brand
image, corporate brand reputation, and product brand awareness. It also reveals that in social media
advertising contexts, CEO brand image predicts the advertisement’s credibility and also mediates the
relationship between the advertisement’s credibility and two antecedents: CEO brand familiarity and
consumer attitude towards social media advertisement. 
Andreini, D., Fetscherin, M., & Zarantonello, L. (2020). How a CEO's Personality, Performance, and Leadership Predict Advertising Credibility:
Conceptualizing and Measuring CEO Brand Image. Journal of Advertising Research.

The Effect of Post-Baccalaureate Business Certificates on Job Search: Results from a Correspondence Study - 
This paper tests how employers perceive the value of post-baccalaureate business certificates using a
correspondence study. We randomly assign a post-baccalaureate certificate to fictitious resumes and apply
to real vacancy postings for managerial, administrative and accounting assistant positions in several large
cities on multiple large online job boards. We find no significant difference in callback rates between the
non-certificate and certificate resumes. The 95 percent confidence interval is (-.0105, .0111) with a
baseline callback rate of 9.0 percent. If we restrict our sample to only include certificates from extremely
competitive schools, we still find insignificant results (.07 percentage point decrease in callbacks),
indicating our result is not driven by having some less selective certificate schools in our sample. 
Gaulke, A., Cassidy, H., & Namingit, S. (2019). The effect of post-baccalaureate business certificates on job search: Results from a correspondence
study. Labour Economics, 61, 101759.

Enabling academic entrepreneurship: the I-Corps experience, Education + Training -
This paper addresses the significance of training students in entrepreneurship to enable sustained national
and international competitiveness in the knowledge-based global marketplace. Entrepreneurial education is
varied, ranging from basic to in-depth courses, including customer-focused programs, such as the National
Science Foundation (NSF) sponsored Innovation Corps (I-Corps) program. This program is nationally-
renowned with strong academic roots. A full site was launched at the University of Central Florida (UCF)
in January 2015 and was the first I-Corps program in the state of Florida. Design: This paper addresses the
importance of entrepreneurship education, reviews the available national training programs in
entrepreneurship, presents the design methodology of the NSF I-Corps program, and analyzes the results of
the teams who have participated in the NSF I-Corps program. Findings: The results are categorized into
innovative areas and show the percentage of teams who participated in the I-Corps program in each area. It
also identifies the percentage of teams who engaged in actual startup activities following I-Corps
participation. Practical implications: Educators, students, and trainers can use the findings to benchmark the
outcomes of training programs in entrepreneurship. Students and innovators interested in participating in
I-Corps can use this paper to obtain insights and a broader understanding of what was done in terms of
results and implications. Originality/value: This paper contributes a unique analysis of the I-Corps program
approach and its outcomes since its launch in 2015 and can be used as a reference for any training program
in entrepreneurship.
Al Haddad, S., O'Neal, T.,Batarseh, I. and Martoncik, A. (2020), Enabling academic entrepreneurship: the I-Corps experience, Education +
Training, https://doi.org/10.1108/ET-03-2019-0045  ISSN: 0040-0912.

FACULTY PUBLICATIONS

Dr. Sheryll
Namingit

Dr. Serina
Haddad

Dr. Marc
Fetscherin



Connect with us on LinkedIn:
www.linkedin.com/company/rollins-undergraduate-
business/

Find us on Facebook:
www.facebook.com/RollinsBusiness/

Follow us on Instagram: @rollinsbusiness
www.instagram.com/rollinsbusiness/

Questions? Suggestions? 
Nominations for Alumni Spotlight?
Contact us! Email dob@rollins.edu

Editors:  Antonieta Lairet and Karen Crain

AWARDS

The Department offers concentrations for both majors in 3 different subject areas: Family Business and Entrepreneurship,
Finance, and Marketing.  Each concentration requires 1 core course and 3 additional courses. Students must be in good
standing with the college and carry the requisite GPA for their major.  This was the first year  the Department awarded
certificates to students who successfully completed  the requirements for a concentration.  Congratulations these students:

FIDDLER'S WALK
Several faculty, staff and friends helped Fiddler's Green
Tavern raise money to support Habitat for Humanity
Winter Park/Maitland and the Conductive Education Center
of Orlando by participating in Fiddler's first ever 5K. 
(Yes, that's right, a staggering 1,640 feet!)

CONNECT WITH US

EXCELLENCE in
BUSINESS MANAGEMENT

Marisa Bregg
Michaela Forte

Christopher Jamison
Duy Phan

Jordan Rand

EXCELLENCE in
INTERNATIONAL BUSINESS

Janice Kalaiber
Michelle Langlotz

Susanne Reeg
Simon Urban
Jingyu Zhang

HOLT EXCELLENCE 
in BUSINESS

MANAGEMENT
Kelly Fuhrmeister

Stefan Hofseth

MICHELE BOULANGER
INTERNATIONAL 
TRAVEL AWARD

Janice Klaiber

Hannah Ashton
  Elise Baker

  Nicolas Catranis
  Allison Day

  Julianna De Simone 
  Atakan Gezer 
Ethan Holmer

 Christopher Jamison
Janice Klaiber  

Michelle Langlotz  
Ralph Lenhert

Austin Nowinski
  Kyle Portera

Raymond Rodriguez
Melissa Shank
 Ariane Silva

Simon Urban  
Jewel Villarroel

BETA GAMMA SIGMA
2020 INITIATES

CONCENTRATIONS

Family Business and
Entrepreneurship

Marc Holzhauer
Michelle Langlotz

Finance
Michael Acosta

Sasha Cove
Joshua Kay

Christian Munson
Ahan Rajgor

Marketing
Jack Hammele
Ralph Lehnert
Carlos Riascos

Andrew Wilson

Shunling Zhang


