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PROFESSIONAL EXPERIENCE 
 
Public Services Librarian/Associate Professor, Olin Library, Rollins College, Winter Park, FL July 2010 – Present 

Coordinate and organize library assessment goals and data collection methods in connection with 
strategic plan initiatives  
Liaison to Latin American & Caribbean Studies, Education, Modern Languages, Physical Education, Political 
Science including targeted instruction and collection development responsibilities for monographs, serials 
and databases 
Provide library and information literacy instruction in courses ranging from freshman experience courses to 
senior research seminars 
Use Blackboard and Libguides for teaching information literacy 
Promote and explain library services to faculty at various campus events such as Information Technology 
Workshops, department meetings, faculty retreats, etc.  
Provide research assistance service 8-12 hours each week, including chat reference 
Utilize Librarian role in Blackboard to link library and information literacy information directly into Blackboard 
courses taught by liaison faculty 
Create and maintain Research Guides for liaison departments and programs, including tabs for individual 
courses 
Taught information literacy and research skills as part of 9 contact hour embedded research ‘lab’ in CMC 
200: Researching Media and Culture (2 semesters) 
Interim Head of Public Services, 2014-2015, sabbatical replacement 
 Supervised members of library staff including Research librarians, Circulation, Collections & Systems, 

etc. 
 Coordinated and maintained Research Desk calendar 
 Administered Library Instruction program including balancing teaching loads and confirming first-year 

experience program and orientations are supported 
 Administered library liaison program  

Oversaw Peer Evaluation system and wrote end of year letters for untenured librarians 
Collaborated with colleagues to ensure operations for building hours, facilities, computers, and public 
services are being addressed in a timely manner 

  
 

EDUCATION 

M.S., Library and Information Studies, Florida State University, Tallahassee, FL, 2008. 
 

M.A., Latin American Studies, University of New Mexico, Albuquerque, NM, 1997. 
 

Thesis: Domestic Politics, Foreign Relations, and U.S. Immigration Policy; The Change in immigration 
policy under the Clinton Administration 

 

Advanced Studies, Centro de Estudios Unidos Colombo Americano (CEUCA), Bogotá, Colombia, 1992 – 1993. 
 

B.A., History & Spanish, Knox College, Galesburg, IL, 1992.
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PUBLICATIONS 

Montgomery, Susan E. and Suzanne D. Robertshaw. “Filling in the Venn Diagram: Second year students, 
Research, Writing” in Putting Assessment into Action:  Selected Projects from the First Cohort of the 
Assessment in Action Grant (Chicago, IL: The Association of College & Research Libraries, 2016) 175 - 180. 
 
Montgomery, Susan E. and Suzanne D. Robertshaw. “From Co-location to Collaboration: Working Together to 
Improve Student Learning.” Behavioral and Social Science Librarianship 34 no. 2 (2015) 55-
69.  http://www.tandfonline.com/doi/full/10.1080/01639269.2015.1047728. 
 
Montgomery, Susan E. "Library Space Assessment: user learning behaviors in the library.” Journal of Academic 
Librarianship 40, no. 1 (2014) 70-75. http://dx.doi.org/10.1016/j.acalib.2013.11.003 
 
Montgomery, Susan E.  “Making the Library into a Place Our Users Live,” in The New Academic Librarian: 
Essays on Changing Roles and Responsibilities (Jefferson, NC: McFarland, 2013) 59-66.  
 
Montgomery, Susan E.  “Workshops: how they can work for you.” Codex: the Journal of the Louisiana Chapter 
of the ACRL 2 no. 2 (2012) 46–60.  
 
Montgomery, Susan E. “Quantitative vs. Qualitative – do different research methods give us consistent 
information about our users and their library space needs?”  Library and Information Research 35 no. 111 
(2011) 73-86. 
 
Montgomery, Susan E. and Jonathan Miller. “The Third Place: the library as collaborative and community 
space in a time of fiscal restraint,” College and Undergraduate Libraries 18 no. 2/3 (2011) 228-238.  
 
Montgomery, Susan E. “Online webinars! Interactive learning where our users are,” Public Services Quarterly 
6 no. 2/3 (2010) 306-311.  
 

BOOK REVIEWS 
 
 Chinese Librarianship: an International Electronic Journal 
 

 Titangos, Hui-Lan H. Local Community in the era of Social Media Technologies: a global approach. 
(Philadelphia, PA: Woodhead, 2013).  Vol. 36, p. 119. 

 

 Library Journal 
 

Orduña, José. The Weight of Shadows: A Memoir of Immigration & Displacement. Boston, MA: Beacon Press. 
Vol. 141, Issue 2, p. 93. 
 
MacQuarrie, Kim. Life and Death in the Andes: On the Trail of Bandits, Heroes, and Revolutionaries. New York: 
Simon and Schuster. Vol. 140, Issue 17, p. 102. 
 
Barbassa, Julianna. Dancing with the Devil in the City of God. New York: Touchstone. Vol. 140, Issue 9, p. 91.  
 
Zayas, Luis. Forgotten Citizens: Deportation, Children, and the Making of American Exiles and Orphans. New 
York: Oxford University Press. Vol. 140, Issue 8, p. 92. 

http://www.tandfonline.com/doi/full/10.1080/01639269.2015.1047728
http://dx.doi.org/10.1016/j.acalib.2013.11.003


Page 3 of 6 
 

Truax, Eileen. Dreamers: An Immigrant Generation's Fight for Their American Dream. Boston, MA: Beacon 
Press, 2015. vol. 140, no 3, p. 118. 
 
Connor, Matthew. The New University Library: Four Case Studies. Chicago, IL: ALA Editions, 2014. vol. 139, no. 
12, p. 101. 

 

 Cooke, Julia. The other side of Paradise. Berkeley, CA: Seal Press, 2014. vol. 139 no. 7, p. 98. 
 

 Mendoza, Louis G. A Journey Around Our America: A Memoir on Cycling, Immigration, and the Latinoization of 
the U.S. Austin, TX: University of Texas, 2012. vol. 137 no. 14, p. 117. 

 
 Student Engagement and the Academic Library, edited by Loanne Snavely. Santa Barbara, CA: Libraries 

Unlimited, 2012. vol 137 no. 16, p. 87. 
 
 The Expert Library: Staffing, Sustaining, and Advancing the Academic Library in the 21st Century, edited by 

Scott Walker and Karen Williams. Chicago, IL: Association of College and Research Libraries, 2011. vol 136 no. 
2, p. 74. 

 

 Eire, Carlos. Learning to Die in Miami: Confessions of a Refugee Boy. (New York: Free Press, 2010). vol 135 no 
14, p. 115. 

 

CHOICE 
 
Digital Archive of the Guatemalan National Police Historical Archive, University of Texas Libraries, 
https://ahpn.lib.utexas.edu/. June 2016. 
 

 Migration to New Worlds, Adam Matthew, electronic resource. May 2016. 
 

Immigration History Research Center & Archives, University of Minnesota, http://ihrc.umn.edu/. January 
2015. 

 

 Undocumented immigrants in the United States: an encyclopedia of their experience, edited by Anna Ochoa 
O'Leary. Santa Barbara, CA: Greenwood, 2014. August 2014. 

 
 Cuba, edited by Ted A. Henken, Miriam Celaya, and Dimas Castellanos. Santa Barbara, CA: ABC-CLIO, 2013. 

April 2014. 
 

Immigrants in American history, edited by Elliott Robert Barkan. Santa Barbara, CA: ABC-CLIO, 2013. July 
2013. 

 
EBSCO. Chicano Studies Database – an electronic resource. April 2013.  

 
The Making of Modern Immigration: an Encyclopedia of People and Ideas, edited by Patrick J. Hayes. Santa 
Barbara, CA:  ABC-CLIO 2012. August 2012. 

 

 Multicultural America: an encyclopedia of the newest Americans, edited by Ronald H. Bayor. Santa Barbara, 
CA:  Greenwood, 2011. December 2011. 

 

 Gale. Gale World Scholar: Latin America & the Caribbean – an electronic resource. October 2011. 
 

https://ahpn.lib.utexas.edu/
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 Encyclopedia of American Immigration, edited by Carl L. Bankston III. Pasadena, CA: Salem Press, 2010.  
September 2010. 

 

GRANTS AWARDED 

 National Endowment for the Humanities (NEH), Latino Americans: 500 Years of History! 2015 

National Endowment for Humanities (NEH), America’s Music: A Film History of Our Popular Music from Blues 
to Bluegrass to Broadway. 2013 

 Council of Independent Colleges (CIC) and the Council on Library and Information Resources (CLIR) Travel 
Grant. 2013. 

 

PRESENTATIONS 

 “Revealing the Value of Co-Located Tutoring/Writing Consultants and Reference Librarians.” Co-presentation 
with Suzanne Robertshaw at Florida College Learning Center Association Conference. Orlando, FL. April 7, 
2016. 

“Finding and filling the gaps: assessment for new neighbors in the library.” Co-presentation with Suzanne 
Robertshaw at International Writing Centers Association & National Conference on Peer Tutoring in Writing 
Conference. Orlando, FL. October 31, 2014. 

 “Library space, library space how do our users learn in this place?” Poster presentation at Library Assessment 
Conference. Seattle, Washington. August 4, 2014. 

 “Second Year Students: the Library in their Academic Lives.” Poster presentation at the American Library 
Association National Conference. Las Vegas, Nevada. June 24, 2014. 

“Library space, library space how do our users learn in this place?” Poster presentation at the Florida Library 
Association Annual Conference. Buena Vista, Florida. May 7, 2014. 

“Beyond anecdotes: Learning about Our Users’ Library Space Needs through Quantitative & Qualitative 
Methods.” Presentation at Florida Association of College and Research Libraries (FACRL) Fall Conference, 
Embry Riddle Aeronautical University, Daytona Beach, FL, October 21, 2011. 
 

“The Third Place: the library as collaborative and community space in a time of fiscal restraint.” Presentation 
at Faculty Day of Scholarship, Rollins College, Winter Park, Florida. January 7, 2011. 
 

 “Using LibGuides to support library instruction.” Presentation at Georgia Conference on Information Literacy, 
Savannah, GA. October 2, 2008. 
 

ACCOMPLISHMENTS 

 Champion for Social Action Award, Office of Multicultural Affairs, Rollins College, 2014. 

Team Research Leader, “Assessment in Action: Academic Libraries and Student Success” Association of 
College and Research Libraries (ACRL), 2013. 

ACS Teaching and Learning Workshop, Trinity University, San Antonio, TX, June 2012. 
 

2011 ACRL Immersion, Teacher Track participant, Seattle University, Seattle, WA. 
 

2009 Summer Fellow, Peabody Professional Institute for Academic Library Leadership, Vanderbilt University, 
Nashville, TN. 
 
Librarians Serving the Public Scholarship Recipient, 2007  
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PROFESSIONAL SERVICE 

 ROLLINS COLLEGE 

Professional Standards Committee (PSC), Expressive Arts representative, 2015-2016 

Latin American Caribbean Studies (LACS) committee, 2010 - present 

Demonstration of Teaching and Learning Team, 2013 - present 

Fulbright Campus Committee, 2012-2013, 2015-16  

Internationalization Committee, 2013 – 14, One year sabbatical replacement 

Visiting Business Librarian Search Committee, Olin Library, 2014 

Science Librarian Search Committee, Olin Library, 2014 

Diversity Advisory Council, Recruitment and Retention Task Force, 2011- 2013 

Community Standards and Responsibility Panel, 2011 - 2014 

Student Life Committee, At-Large Faculty representative, 2011 – 2013 

Community Commitments Review Policy, 2011 – 2013  

Winter Park Institute Faculty Advisory Committee, 2011-2013 

Head of Collections and Systems Search Committee, Olin Library, 2012 

Associate Director of Office of Student Involvement and Leadership Search Committee, 2013 

EXTERNAL 

Juror, Florida Book Awards, Spanish Language Category, 2015 – 2018 

Peer Reviewer, Journal of Learning Spaces, University of North Carolina-Greensboro. 

Peer Reviewer, Resources for College Libraries, Hispanic and Luso-Brazilian Languages and Literatures section 
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References 

 
Dr. Jonathan Miller, Director 
Olin Library, Rollins College 
Phone: 407-646-2306 
Email: jxmiller@rollins.edu 
 

Ms. Dorothy Mays, Head of Access Services 
Olin Library, Rollins College 
Phone: 407-646-1533 
Email: dmays@rollins.edu 
 

Ms. Suzanne Robertshaw, Coordinator 
Tutoring and Writing Center, Rollins College 
Phone: 407-646-2652 
Email: srobertshaw@rollins.edu 
 

Please notify me in advance when contacting these references. 

Thank you. 
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